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1. Books

(1) Single Author
Brown, S. A. (1995). What customers value most: How to improve the processes that
touch your customers. New York: John Wiley & Sons.

(2) 2 Authors
Rosenfeld, L., & Morville, P. (2002). Information architecture for the World Wide Web
(2nd ed.). Cambridge, MA: O’Reilly.

(3) 3to 6 Authors
Payne, A., Christopher, M., Clark, M., & Peck, H. (1995). Relationship marketing for
competitive advantage: Winning and keeping customers. Oxford: Butterworth-Heineman.

(4) Organization
American Psychological Association. (1994). Publication manual of the American
Psychological Association (5thed.). Washington, DC: Author.

(5) Multiple Works by the Same Author

Katz, W. A. (1997). Introduction to reference work (7 th ed., Vols. 1-2). New York:
McGraw-Hill.

(6) Edited Work
Bailey, W.G. (Comp.). (1990). Guide to popular U.S. government publications (2 nd ed.).
Englewood, CO: Libraries Unlimited.

(7) Translated Work

Freud, S. (1970). An outline of psychoanalysis (J. Strachey, trans.). New York: Norton.
(Original work published 1940).

* The style sheet of this Periodical is referred from < Publication Manual of the American

Psychological Association®, Fifth Edition) . When you adapt the format of this Periodical, be aware

of the specific requirements about year(Common Era) and publication(Times New Roman font). In
addition, please state only the year of publication if the reference is from a volume of the periodical.
However, both the month(or season) and the year of publication should be stated if the reference is
from a periodical without volume.

(8) A Book in the Series
Scheuing, E. E. (1994). The power of strategic partnering (Management Master Series,
Vol.3). Portland, OR: Productivity Press.

(9) An Atrticle from a Single Book in the Series

Berry, L. (1986). Big ideas in service marketing. In Creativity in service marketing:



What’s new, what works, what’s developing (M. Venkatesan, D.M. Schmalensee, & C.
Marshall, Eds., pp. 6-8). (American Marketing Association proceedings series.). San
Francisco: American Marketing Association.

(10) An Article in Personal Thesis Collections

Zhen-Gu Wang (1984). Library and Library Science. In Library Science Review (pp. 3-48). Taipei
City, Taiwan.

(11) A Single Article in Edited Work
James, N. E. (1988). Two sides of paradise: The Eden myth according to Kirk and Spock.

In D. Palumbo (Ed.), Spectrum of the fantastic (pp. 219-223). Westport, CT: Greenwood.
(12) A Chapter in Book

Mazzie, M. (2000). Key challenges facing the evolution of knowledge management. In T.
K. Srikantaiah, & M. E. D. Koenig (Eds.), Knowledge management for information
professional (chap.7, pp.99-114). Medford, NJ: Information Today.

2. Journals
(1) Article of Journal (Continuous Number of Volume)

Burt, R. S. (1997, June). The contingent value of social capital. Administrative Science
Quarterly, 42, 339-365.

(2) Article of Journal (Individual Number of Volume)
Brady, M. K., & Cronin, J. J., Jr. (2001). Customer orientation: Effects on customer
service perceptions and outcome behaviors. Journal of Service Research, 3(3), 241-251.

(3) Article of Unpublished Journal

Zuckerman, M., & Kieffer, S. C. (in press). Race differences in faceism: Does facial
prominence imply dominance? Journal of Personality and Social Psychology.

3. Magazines
Posner, M.1. (1993, October 29). Seeing the mind. Science, 262, 673-674.

4. Newspapers
(1) Article in Published Newspaper

Schwartz, J. (1993, September 30). Obesity affects economics, social status. The
Washington Post, pp. A1,A4.

(2) Atrticle in Published Newspaper, without author
Hoff, P. (1995, November 14). Fat genes may change your life. Los Angeles Times, p. A3.

5. Encyclopedias and Dictionaries
(1) Complete Content of Encyclopedias or Dictionaries

Kent, A. (Ed.). (1968-1998). Encyclopedia of library and information science (Vols. 1-
63). New York: Marcel Dekker.

(2) Article from Encyclopedias
Sturgeon, T. (1995). Science fiction. In The encyclopedia America (Vol. 24, pp. 390-392).



Danbury, CT: Grolier.
(3) Article from Encyclopedias (Without Subscription)

Value chain, (1997). In Knowledge exchange business encyclopedia (pp. 569-571). San
Monica, CA: Knowledge exchange.

6. Published Reports and Proceedings

(1) Officially Published Conference Reports and Proceedings
Brogman, C. L. (1988). Human factors in the use of information systems: Research
methods and results. In N. Tudor-Silovie, & I. Mihel, (Eds.), Information research:
Research methods in library and information science (pp.139-165). London: Taylor
Graham.

(2) Reports in Conference and Seminar (Unpublished)
Chang, P. L., & Hsieh, P. N. (1998, June). Managing quality in access services through
blueprinting. In C. Tuan (Chair) International Symposium on Decision Sciences,
Symposium held at the Chinese University of Hong Kong, Hong Kong.

7. Technical Reports
(1) Research Reports (i.e.: Ministry of Science and Technology, MOST)
Mei-Chun Yuan, (2014). Popular Science Activity: Information Technology Application
Experiencing Campus. Pintung: Meiho University. (MOST No. 102-2515-S-276-001)
(2) Reports from National Technical Information Service(NTIS), Education Resources
Information Center(ERIC) and etc.

Osgood, D. W., & Wilson, J.K. (1990). Covariation of adolescent health problems.
Lincoln: University of Nebraska. (NTIS No. PB 91-154 377/AS)

8. Thesis or Dissertation
(1) Unpublished Thesis

A. American State University
Swan, R. M. (1998). Perceived performance and disconfirmation of expectations as
measures of customer satisfaction with information services in the academic library.
Unpublished doctoral dissertation, Florida State University.

B. Other Universities (Notify the State)
Wilfley, D. E. (1989). Interpersonal analysis of bulimia: Normalweight and obese.
Unpublished doctoral dissertation, University of Missouri, Columbia.

C. Country Except America (Notify the country)
Gruber, H. —=G. (2000). Does organisational culture affect the sharing of knowledge?
The case of a department in a high-technology company. Unpublished doctoral
dissertation, Carleton University, Canada.

D. Thesis or Dissertation in Taiwan
Kun-Hong Lu (1994). A Study of the Recommended Minimum Values of Process
Capability Index and the Testing Procedure of Process Capability. Unpublished
doctoral dissertation, Department of Management Science, National Chiao Tung
University, Taipei City, Taiwan.
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(2) Abstract or Preview from Database
Gruber, H. G. (2000). Does organizational culture affect the sharing of knowledge? The

case of a department in a high-technology company [Abstract]. Unpublished doctoral
dissertation, Carleton University, Canada. Retrieved from ProQuest Digital Dissertation.

9. Electronic Documents

(1) Full-text Document from Database
Borman, W. C., Hanson, M. A., Oppler, S. H., Pulakos, E. D., & White, L. A. (1993).
Role of early supervisory experience in supervisor performance. Journal of Applied
Psychology, 78, 443-449. Retrieved October 23, 2000, from PsycARTICLES database.

(2) E-journal from Website of Library
Anthony, K. (2004). Design research in education: Yes, but is it methodological?
Journal of the Learning Sciences, 13, 115-128. Retrieved February 28, 2005, from
Academic Search Premier database.
Williams, R. L., Bukowitz, W. R. (2001). The yin and yang of intellectual capital
management: The impact of ownership on realizing value from intellectual capital.
Journal of Intellectual Capital, 2(2), 96-110. Available from Emerald Fulltext
(http://www.emerald-library.com/).

(3) Journal Article from the Internet
Bell, G. G. (2005, January 31). Clusters, networks, and firm innovativeness. Strategic
Management Journal, 26(3), 287-295. Retrieved March 2, 2005, from
http://wwwa3.interscience. wiley.com/cgi-bin/fulltext/109880271/PDFSTART

(4) Web Page
ACRL Consultants for Information Literacy, and Downie, J. (2001, May 29).

Assessing student learning outcomes in information literacy
programs:Training academic librarians program information. Retrieved
August 14, 2001, from http://library.csusm.edu/acrl/imls

Encryption export control restrictions. (n.d.). Retrieved August 14, 2001, from
http://www.lawnotes.com/encrypt.html



